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Newsletter for the Patients of Haxby Group Practice
Welcome to the autumn issue of our newsletter which we hope you will find interesting and helpful.
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HAXBY GROUP YORK Seasonal Flu Clinics 2011
For patients who have received a letter invitation only

	Patients From
	HAXBY & WIGGINTON

	Venue
	Wigginton Recreation Hall

	Date
	Monday 3rd October

	Time
	Surnames beginning

	From
	To
	From
	To

	9 am
	10.45am
	A
	D

	11am
	1pm
	E
	K

	Clinic closed 1pm to 2.15pm

	2.15pm
	5pm
	L
	Z

	

	Date
	Saturday 15th October

	Time
	Surnames beginning

	From
	To
	From
	To

	9 am
	10.15am
	A
	Q

	10.30am
	12noon
	R
	Z

	

	Date
	Wednesday 23rd November

	Time
	Surnames beginning

	From
	To
	From
	To

	5pm
	7pm
	A
	Z


	Patients From
	HUNTINGTON

	Venue
	Huntington Memorial Hall

	Date
	Wednesday 26th October

	Time
	Surnames beginning

	From
	To
	From
	To

	9 am
	1pm
	A
	M

	Clinic closed 1pm to 2.15pm

	2.15
	5pm
	N
	Z


	Patients From
	NEW EARSWICK

	Venue
	Friends Meeting House       (situated next to the surgery)

	Date
	Thursday 13th October

	Time
	Surnames beginning

	From
	To
	From
	To

	9 am
	10.30am
	A
	M

	10.30am
	12noon
	N
	Z


	Patients From
	STOCKTON ON FOREST

	Venue
	Village Hall

	Date
	Wednesday 2nd November

	Time
	Surnames beginning

	From
	To
	From
	To

	9 am
	12noon
	A
	Z
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NEW MINOR SURGERY SERVICE


As some of you may be aware our local PCT – NHS North Yorkshire and York have decided not to commission the majority of the minor surgery service we have previously provided for our patients. Consequently the only way we can now provide this is as a private service. Over the last few months several providers for this have appeared in the city. We felt that we wanted to continue this service for you so have developed our own service designed to keep the prices as low as possible. Unfortunately due to the fact that some specimens we remove have to be sent for laboratory analysis the price is not as low as we would have liked.                    


 See page 2











Are you lucky enough to be going abroad?





The Nurses here at Haxby Group Practice can offer travel health advice to any of our patients.


Please see page 2 for more details.











Seasonal Flu Clinics 



































  








Patients who have received a flu invitation please see page 3 for a reminder of the clinic venue, date and times.























Text Message Reminders





The practice has introduced SMS text 


messaging. 





This is a feature whereby we can send a text to the patient’s mobile phone to remind them they have a doctor or nurses appointment the following day. In order to do this you will need to inform us of your mobile number. 








�


Telephone prescription requests


721 722


Simply telephone your request through and collect it from the Haxby Group Pharmacy three working days later. You are still free to choose to take your prescription to whichever pharmacy you want. It is very important that you understand that the Haxby Group Pharmacy is partly owned by Haxby Group Practice, but you are under no obligation to use it.








EVENING & WEEKEND OPENING





Haxby Group Practice opens at Haxby Surgery for pre booked GP appointments on:





Wednesday evenings from 18.30 to 20.30


Saturday mornings from 09.00 to 12.00





The above service is primarily for patients unable to come to the Practice for routine appointments during normal opening hours and need to be booked in advance in the normal way.  Patients are welcome to drop off or collect prescriptions during these times.





Please note you will be unable to contact the surgery via the telephone during these hours.





Patients with urgent medical problems or emergencies should contact the GP Out-of-Hours Services or attend A&E as normal. 








�








We continually strive to offer a caring and quality service to our patients.  One way we ensure to do this is by inviting you to leave us your suggestions using the forms and drop in boxes available at our surgeries.  Your suggestions are very much appreciated, and we thank everyone who is already using this service.  Recently we received a suggestion requesting a clock in the waiting room at Haxby Surgery and now we have one.  What will your suggestion lead too?














Telehealth





Telehealth is a relatively new technology whereby patients with long-term conditions have various pieces of equipment in the home which allows them to monitor their symptoms and conditions on a daily basis.  The information gathered is then transmitted to a central base where it is processed and then passed onto the patient’s GP practice.  Such information might include BP, pulse, weight, blood oxygen levels, temperature, blood sugar levels etc.  Patients may also be asked (via a computer questionnaire) various questions relating to their symptoms such as breathing, cough and whether they feel well or not.


Long-term conditions which use Telehealth include Chronic Obstructive Pulmonary Disease (COPD), Heart Failure and Diabetes.


The whole aim of the exercise is to try and pick up a worsening of a patient’s condition at an early stage so appropriate treatment can be started early; the patient recovers more quickly and hopefully the patient won’t need to go to hospital for treatment.


Haxby is currently involved in a pilot to see whether this technology is suitable for our patients.  We are concentrating on COPD patients at present but early results are encouraging.  We hope to have 20 patients on the system by the end of the pilot.


The technology may sound complicated but it is actually very easy to use and the nurse team take patients through the whole process.  The equipment is installed by Tunstall Communications who have a contract with the PCT and will also make sure that patients understand the system.





We are hoping to get many more patients on this system over the coming months.





If you are interested in being involved in this project please let one of the nurse team know.





Dr D Hayward











WEBSITE ADDRESS FOR


 HAXBY GROUP PRACTICE


� HYPERLINK "http://www.haxbygrouppractice.co.uk" ��www.haxbygrouppractice.co.uk�





CUSTOMER SERVICES EMAIL


� HYPERLINK "mailto:haxbycustomerservices@gp-b82026.nhs.uk" ��haxbycustomerservices@gp-b82026.nhs.uk�





PALS


Contact For Haxby Group Practice is Rachel  Tel: 01904 724600














Are you interested in being involved in the NEW Telehealth project?





For more information about this new project and becoming involved please see page 2











GP Commissioning





You will no doubt have heard about the coalition Governments white paper Equity and Excellence: Liberating the NHS.  One of the driving principles of this document is that existing NHS organisations such as the PCT and Strategic Health Authority will wind down over the next 2 years to be replaced by more streamlined organisations including GP consortia now called Clinical Commissioning Consortia or CCC.  The annual budget for the NHS is £110 billion.  This is a massive amount of money!  From 2013 if the white paper is approved by the two houses of parliament GPs will control about £80 billion of this spending.


  


The local GP consortium (now called Vale of York CC) is still developing but when it goes live will be responsible for the commissioning or buying of the majority of secondary care (hospital) services as well as other statutory responsibilities. A key part of the success of this project will be better working between local authorities and health services and the involvement of patients in shaping new services which will be aimed at improving health across the population.





Around the country there are emerging examples of this happening and we hope to be able to learn from these and share best practice.


There will be a big drive to make savings and improve efficiencies and this will affect doctors and patients alike.  The NHS landscape is likely to change over the next few years if these changes go ahead.





Haxby Group is involved in the development of the new consortium and despite some reservations about the pace and scale of change there is a healthy amount of enthusiasm and confidence about the challenges that lie ahead.


It really is very much a case of watch this space!  We will try and keep patients informed in future editions of the Tablet. 


  


Dr D Hayward











We believe that all young people are entitled to appropriate health services and our collective goal is to ensure that happens at Haxby. So if you are aged between 11-19 years and would like to be part of our Young Person’s Forum and help us achieve that goal and have your say in how we do things at Haxby, we would very much like to hear from you, please email:


� HYPERLINK "mailto:HaxbyYoureWelcome@gp-b82026.nhs.uk" ��HaxbyYoureWelcome@gp-b82026.nhs.uk�


Or click on the You’re Welcome link on the Practice Website.


Two of our colleagues recently visited the ‘No Wrong Door Conference’ This annual conference is for all practitioners working with children and young people in York, looking at how we can work together to ensure the best possible outcomes for the children across the city, celebrating the work undertaken in York to provide early preventative services and build resilience for children and young people, as well as sharing the lessons and how to bring those lessons into everyday practice.





When you are next in the surgery look out for our New Young Person’s Newsletter.  If you have any suggestions as to how we can improve things for you then let us know what you think by emailing us on the address above. 











REQUESTING YOUR PRESCRIPTIONS ON-LINE





On-Line Appointments & Prescriptions


On-line appointments is a simple and easy way for you to make your appointment, or request your prescription, during busy times or when the Practice is closed.  You can book, view or cancel appointments on line, regardless of the time of day.  You can make requests for repeat prescriptions without having to visit the Practice





Before you can start to use this new service you must first register and sign up, so that you can be provided with a unique login username and password.





Patient photo ID (such as a passport, driving licence, student card, bus pass etc) will be required before the receptionist can process your request for this service.  Patients must be aged 16 years and over to use on line booking.





PLEASE ASK AT ANY OF OUR RECEPTION DESKS FOR FURTHER ADVICE. 





** PLEASE NOTE WE DO NOT ACCEPT PRESCRIPTION REQUESTS OVER THE TELEPHONE **















































EVENING & WEEKEND OPENING





Haxby Group Practice opens at Haxby Surgery for pre booked GP appointments on:





Wednesday evenings from 18.30 to 20.30


Saturday mornings from 09.00 to 12.00





The above service is primarily for patients unable to come to the Practice for routine appointments during normal opening hours and need to be booked in advance in the normal way.  Patients are welcome to drop off or collect prescriptions during these times.





Please note you will be unable to contact the surgery via the telephone during these hours.





Patients with urgent medical problems or emergencies should contact the GP Out-of-Hours Services or attend A&E as normal. 














DIABETIC MEETINGS





Haxby Group Practice diabetes support group offers support within informal education sessions for patients with diabetes and their relatives.  Meeting three times a year the sessions offer a chance to learn something new, meet other people and get to know the practice diabetes team.  





New Dates for 2012





Monday 12 March


Further details to follow





Please feel free to come along to our session.  Thoughts for topics include ‘travel – home and abroad’ and ‘exercise within the home’.  Ideas are always welcome and we will try to find speakers on any subject where possible.  You can speak to any of the practice diabetic nurses with your requests or leave a message for Nurse Philippa. 























MINOR INJURY SERVICE HAXBY GROUP PRACTICE 





Haxby Group Practice operates a minor injury service for all types of minor injury.   





Patients will be able to book appointments for:                                                                                       


Strains


Sprains                                


Cuts


Bruises


Burns


Foreign Body removal etc








Holiday Health Advice





  � HYPERLINK "http://www.myspacedev.com/myspace-icons/beach/icon10.htm" �� INCLUDEPICTURE "http://www.myspacedev.com/img/icons/beach/2/10.jpg" \* MERGEFORMATINET ����


Talk to our nurses if you have foreign travel plans.





In order to access this service we ask that you fill in a travel form, these can   be collected from any of our  surgery reception desks or  submitted online from the practice website �HYPERLINK www.haxbygrouppractice.co.uk ��www.haxbygrouppractice.co.uk� following submission of your details you will receive a personalised reply tailored to suit your travel needs.





The travel service includes advice about recommended vaccinations (including costs), malaria prevention and general travel health advice specific to your own health needs and those of the country you are visiting. The travel appointments are available at all of our surgeries. You can also access basic travel advice at �HYPERLINK www.fitfortravel.nhs.uk ��www.fitfortravel.nhs.uk� 











FEE INFORMATION FOR PATIENTS





We are pleased to be able to offer a range of services that are not funded by 


the NHS but that are important to our patients.  The following list shows the


   more common examples; a full list is available at reception.  We endeavour 


to have letters and forms completed in 10 working days.





Once completed we will advise the patient either by 1st class post or telephone that their


  letter or form etc is ready for collection.  Please note that the fee for these services is payable on collection.


 


Fees include Vat where applicable�
�
�
�
Copy of Patient Notes : Maximum Fee (No VAT)�
£50.00�
�
�
Full Medical (No VAT)�
£190.00�
�
�
HGV, PSV, PCV, LGV, Taxi Medicals�
£120.00�
�
�
Holiday Cancellation Form (No VAT)�
£16.00�
�
�
Holiday Vaccines (No VAT) :�
�
�
�
     Jap B�
£173.00�
2 doses�
�
     Meningitis ACW & Y �
£49.00�
1 dose�
�
     Rabies 3 doses�
£183.00�
Series of 3 doses�
�
     Tick Borne 1 Yr Protection�
£135.00�
2 doses�
�
     Tick Borne 3 Yr Protection�
£68.00�
3rd & subsequent doses�
�
     Yellow Fever�
£59.00�
�
�
     Hepatitis B    �
£133.00    �
 3 doses�
�
Immunisation printout (No VAT)�
£10.00�
�
�
Ofsted Report�
£120.00�
�
�
Other Short Forms (May be subject to VAT)�
£16.00�
�
�
Private Prescription (No VAT)�
£20.00�
�
�
Short Letter (May be subject to VAT)�
£16.00�
�
�
Sickness/Accident Insurance Claim Form (No VAT)�
£16.00�
�
�
 








� HYPERLINK "http://hedonblog.files.wordpress.com/2009/04/give-blood-logo.jpg" �� INCLUDEPICTURE "http://hedonblog.files.wordpress.com/2009/04/give-blood-logo.jpg?w=209&h=68" \* MERGEFORMATINET ����(NEW DONORS WELCOME)


 


Local session details: 					


Wigginton (Recreation Hall)			New Earswick (The Folk Hall)	


Monday 10 October 2011 2pm – 4pm & 5pm – 7pm 	Thurs 06 October 2011 2pm-4pm & 5pm-7pm


Monday 24 October 2011 2pm – 4pm & 5pm – 7pm	Weds 30 November 2011 2pm-4pm & 5pm-7pm


	 











DOC Study in Chronic Obstructive Pulmonary Disease (COPD)





We are conducting a trial with The University of York to find the best way to diagnose COPD, a common lung disease.  Some of our patients who smoke will be receiving invitations to take part in this trial.  We hope you will be able to take part if you are invited.  Patients who take part in the trial will benefit from a full measurement of their lung function taken by our nursing team.





If you do take part in this study, all information which is collected about you during this research will be kept strictly confidential, both at your General Practice and at The University of York.   








Dr W Laughey 





Get Ready for Winter Event


Run by The Falls Clinic


North Yorkshire & York PCT





On 26th September 2011 10am until 2pm





Event to be held at York Hospital Social Club, White Cross Court





Refreshments available





Representatives from: - Aged UK York, Continence, Wilshire Farm Foods, Alzheimer’s Society, York Carers Society, Fall Prevention Service 


and many more





There will also be a 


“Sloppy Slipper” exchange.





RHEUMATOID ARTHRITIS 


SUPPORT GROUP


MONTHLY MEETINGS FOR PEOPLE WITH RHEUMATOID ARTHRITIS





The dates of the next York Rheumatoid Arthritis meetings are as follows: 





Sat 8th October 2011


Sat 12th November 2011


Sat 10th December 2011





Held at Priory Street Centre, 15 Priory Street                     (off Micklegate), York between 3pm – 5pm





For further information please contact:   


 Susan Blore 01904 642227





Enjoy the support of other people with rheumatoid arthritis.  Good quality information and publications are available.  There are group activities and social events and talks on a variety of topics.








�





NEW MINOR SURGERY SERVICE


We launched the service in early 


August. 





You will be able to access this service 


directly and make your own 


appointment by telephone. We would 


advise that you see your own GP first to have a clinical assessment before you make an appointment, which is essentially how things worked previously. Your GP will then give you a list of providers for you to choose from.





If you are already waiting for a minor op procedure we will write to you directly prior to the start of the service and give you all the choices we are aware of. 





We aim to offer you a quality service from our premises in New Earswick. We provide a number of surgical services from there; our facilities are of an excellent standard and have been repeatedly rated very highly by the local infection control team. As always we will be happy to hear any feedback you may have with regard to the services we provide and we will continue our efforts to provide as full a range of services as possible.





Dr M Holmes














Haxby Group Practice is continually looking for ways to improve the service we offer to you. If you have any suggestions, comments or compliment's that you feel would benefit the practice then please write them on the forms in the waiting room, and then place them into the boxes provided at each surgery or hand them into reception.





As a result of a recent comment, we have now made signs informing patients of our current opening times and contact numbers, which have been placed on the main doors.





We have also had an excellent response from patients with regards to our new SMS text messaging service, 


to remind patients of their appointments.





We really want to hear from you, so please keep your suggestions and comments coming in.         


                                                       








Editorial





We are always looking for newsworthy items to include in our newsletter so please do keep all your suggestions and articles coming through.  We appreciate your support and look forward to hearing from you.


Many thanks!         Rachael & Lucy – Editors











                   PHONING FOR BLOOD                





                                          RESULTS








To receive the result of your blood test, patients who are 16 yrs or over must contact the surgery in person, unless you have notified us that you are a registered carer of the patient. 





Please telephone the Results Line one week after the test is done, on 01904 724600 Option 1, Tuesday to Friday after 10.00am. 





Please avoid telephoning for results on Mondays if possible. Thank you.








Due to our new computer system being installed if you would like to receive our Newsletter via email please re-complete the following details and hand into any of our Reception desks:





NAME:________________________________________________________________________   





ADDRESS:_____________________________________________________________________





_________________________________________________________POST CODE___________





DATE OF BIRTH:_______________________________________________________________





EMAIL ADDRESS:______________________________________________________________














�





�





�





�





�





�





�





� INCLUDEPICTURE "http://leeroadsurgery.co.uk/images/Minor_Surgery.gif" \* MERGEFORMATINET ���
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We would ask that Patients note:





1.   That all patients who are mobile are requested not to come to the venue by car due to limited parking.





2.	That only house-bound patients can request a District Nurse to call. Please telephone the Surgery on 724600 after 10.30 am Tuesday – Friday.  These will not be pre-arranged appointments.





3.	We are sorry but no appointments can be made in general surgery for flu vaccinations in order to ensure that our normal service is not interrupted.





4.	Please bring this letter with you when you attend your flu clinic as this is proof you are entitled to have the vaccine. 





5.	If you have previously declined this vaccination forever, we apologise but as we have a new computer software system we are unable to identify those patients who do not wish to be invited.  We would ask that you contact the Data Quality Team on 724600, option number 5 to notify them of your decision to decline.





6.	The Data Quality Team are happy to assist with any general queries regarding the flu campaign. You can contact them on 01904 724600, option number 5.





If you are unable to come on your designated date or time please attend any clinic





Thank you








