(e ,
= BIE

Spring 2010

l
)\

r
7/

10197 Haxby

SPRING CLOSING

Please note that the surgeries will be CLOSED
MONDAY 3 MAY 2010

&
MONDAY 31 MAY 2010

Please contact Out Of Hours for any
emergencies on

0845 056 8060

PLEASE REMEMBER TO GET YOUR
PRESCRIPTION REQUESTS IN EARLY

—_

Editorial

Welcome to the spring issue of our Newsletter wh
we hope you will find interesting and helpful.

We are always looking for newsworthy items
include in our newsletter so please do keep allry
suggestions and articles coming through.

We appreciate your support and look forward
hearing from you.

Many thanks!
Rachel & Julie — Editors

WELCOME TO OUR NEW GP PARTNER

Dr Sarah Blades joined our Practice in January 201
She works at both New Earswick and also in Hull.
Here are a few words from her:

“1trained in Leeds and York and for the last four
years | was working as a GP in Pocklington. | am
enjoying getting to know the patients at both sited
already feel part of the team at Haxby.

| have an interest in all aspects of medicine and |
enjoy the variety of problems seen in General Rrac|
and | like working closely with patients and incsem
their involvement in their healthcare. | am also
interested in teaching and will be involved in the
education of GP trainees at Haxby Group Practice.]
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SOFTWARE WRADE

The Practice has now completed its computer soffwgrgrade to SystmOne. THjis
upgrade will over time allow us to do more and gperf tasks more quickly; hopefull
improving the care which we deliver. Patients Wilve already noticed a change in fhe
booking system and also the prescriptions which r@awve a bar code, allowing tie
chemists to process requests more quickly. Otherices like internet booking w
reintroduced on 1®April.

The move has been smooth and | would like to thihakpatients for their patience and the
staff involved in this move who have worked sodi@r make this move a success.

DR ANDREW GILMORE

Stockton on Forest opened its doors on 22 Maratigethan planned, after its
improvement works. | think it looks excellent aneally addresses the issues we had with
disabled access and confidentiality. It has autmna®mors, ramp access and a lovely,
confidential reception desk.

| have to say a huge well done and thank you t&thE and Huntington teams for coping
with yet another building project and disruptiomtmrmal working , the net result is a
smashing village surgery and no disruption to paservices.

The dispensing system worked very well and we aprg to start it again if possible in
the near future.
JOHN MCEVOY, PRACTICE MANAGER

HAXBY GROUP PRACTICE OPEN DAY

The Inaugural Annual Practice Open Day will be held
this year orSaturday 26 June There will be lots of
information stalls plus we hope to have represesast
from the Fire Brigade and Ambulance Service.

Further details will be advertised nearer
the time.




IMPORTANT NOTICE
TO PATIENTS
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BOOKING YOUR DOCTORS APPOINTMENTS AND

REQUESTING YOUR PRESCRIPTIONS ON LINE
This service is to be available from Monday 19 Apti2010

The Practice is pleased to announce that thisitiasl now available for our patients. It is a pieand easy way to
book your appointment, or request your prescriptturing busy times or when the Practice is closédu can book,

view or cancel appointments on line, regardlestheftime of day. You can make requests for repesdcriptions

without having to visit the Practice

Before you can start to use this new service yostrfitst register and sign up with the Practiceftsat you can be
provided with a unique login username and password.

Patient photo ID (such as a passport, driving keestudent card, bus pass etc) will be requiréard¢he receptionist
can process your request for this service.

PATIENTS MUST BE AGED 16 YEARS AND OVER

PLEASE ASK AT ANY OF OUR RECEPTION DESKS FOR FURTHER ADVICE & HOW TO “SIGN UP”
TO USE THIS FACILITY

PATIENT INFORMATION

Getting Results for Samples Sent to the Laboratory A '“-(’»/—\
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To receive the result of your test, patients whe X8 yrs or over must contact the surgery
person, unless you have notified us that you aegjistered carer of the patient.

Please telephone the results line on 01904 721888day to Friday between 11.30am|—
12.30pm and 4.00pm — 5.00pm, one week after théstdsne.

Thank you




SWINE FLU VACCINATION
WHERE ARE WE NOW?

The swine flu pandemic appears to have subsided at present but we should not
become complacent. It may happen that the virus will return in the Autumn/Winter
2010. In view of the possible continued risk we are continuing to hold vaccination
clinics for people who fall into the risk groups that follow:-

Unvaccinated people over the age of six monthsinc linical risk groups
(which include those people aged 65 and over andi  n a clinical risk
group but not healthy people aged 65 and over)

Pregnant women

Household contacts of immunocompromised individuals
Frontline health and social care workers

These groups should continue to receive the Swine flu vaccine during the coming
spring and summer. This is because these people are at particular risk if they
become infected with the virus or, in the case of frontline health and social care
workers and the household contacts of immunocompromised individuals, may be
exposed to those at risk of infection.

It has also been advised by the Department of Health that people travelling to the
Southern Hemisphere during their winter (our summer) may benefit from receiving
the Swine flu vaccination as it is their influenza season.

The practice still has stock of the vaccine and in order to provide people who
require it we are doing clinics on alternate Friday afternoons at Haxby

The vaccine is mixed in doses of 10 so cannot be given other than in a booked
session. Please contact reception to book an appointment.

FASCINATING FACTS
The practice has arranged 26 clinics both on and béite since we received the vaccing
in December. There has been over 500 hours of numg time used to administer 3000
doses.

Joan Pritchard
Senior Practice Nurse




Haxby Group Practice operates a minor injury servar all
types of minor injury. Patients will be able tamdk
appointments for:

Strains

Sprains

Cuts

Bruises

Burns
Foreian Body removal €

NEW LOOK DIABETIC MEETING FOR 2010
Topics to include diabetes, skin care, dietician and lots more
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Please come along to our interactive sessions:

14 June 2010 4pm — 6pm - Huntington Community
Hall
6 Sept 2010 4pm — 6pm @ Friends Meeting House,
New Earswick

WE LOOK FORWARD TO SEEING YOU

EVENING & WEEKEND OPENING

Haxby Group Practice opens at Haxby
Surgery for pre booked GP appointments g

Wednesday evenings from 18.30 to 20.30
Saturday mornings from 09.00 to 12.00

The above service is primarily for patients unal
to come to the Practice for routine appointment
during normal opening hours and need to be
booked in advance in the normal way. Patients
are welcome to drop off or collect prescriptions
during these times.

Please note you will be unable to contact the
surgery via the telephone during these hours.
Patients with urgent medical problems or
emergencies should contact the GP Out of Hoy
Services or attend A&E.
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www.haxbygrouppractice.co.uk

haxbycustomerservices@qp-b82026.nhs.uk

Contact For Haxby Group
Practice is Rachel
Tel: 01904 724600

Going Abroad?

Please get a travel form from reception and fill it in
with as much detail as possible with the destinations
you plan to visit and in which order. The nurses will
then look at the form and contact you with travel
advice and details of any vaccinations required.

Please allow plenty of time for this prior to travel, as

some vaccinations need to be given over a

number of months.




GIVE BLOOD (NEW DONORS WELCOME)
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YORK WHEELS
MAMMOGRAPHY .
SCREENING Volunteer Car and VAZETN
Mammography screening carried out |at | Minibus Service \\f

York Hospital invites ladies between the
ages of 50 and 70 every three years.
(offers door to door transport for a reasonableg)ri
The Practice would like to highlight the
importance of being screened when | Tel: 01904 630080/ 01904 726791
invited. Ladies from our Practice wi
next be invited for screening in 2010.

ORGAN DONATION

m@! @ THE GIFT OF LIFE
|

L — If you would like more information regarding orgdanation or
r you wish to register, you can do this on-line at
( é ) www.uktransplant.org.ukr you cartelephone the

Organ Donor Line : 0845 60 60 400

LOW VISION CLINIC SERVICE — WILBERFORCE TRUST

A free service is offered by the Wilberforce Trimt people with a diagnosed eye condition who
have difficulty seeing — even after prescriptioasges have been provided. During a 2 hour
appointment patients will have a full optometryttes assessment with a rehabilitation officer to
discuss the practical issues of living with poa@ien and a follow up domiciliary visit a few weeks
later if required. Any magnifying equipment whishprovided from the clinic is also free of
charge.

We do not offer treatment or medications and wesh@y nursing facilities. The
service concentrates on the functional problemsodieis a community based
one-stop shop for people struggling to manage secatipoor sight.

Referrals are accepted from individuals, healtbamial care staff by telephonini
01904 760037 and speaking to Kate or Margaret.




RHEUMATOID ARTHRITIS SUPPORT GROUP
MONTHLY MEETINGS FOR PEOPLE WITH RHEUMATOID ARTHRIT IS

The dates of the next York Rheumatoid Arthritis meetings are as follows:

Sat 12 June 2010 Sat 9 Oct 2010
Sat 10 July 2010 Sat 13 Nov 2010
Sat 14 Aug 2010 Sat 11 Dec 2010
Sat 11 Sept 2010

Held at Priory Street Centre, 15 Priory Street (off ~ Micklegate), York between 3pm — 5pm
For further information please contact: Susan Bl ore 01904 642227
Enjoy the support of other people with rheumatoid arthritis. Good quality information and

publications are available. There are group activities and social events and talks on a variety of
topics.

# S #% | &
| I
" # (
") > % ( %
|+ ;o
| $ &%
# -

! S /00 01




MULTIPLE SCLEROSIS SOCIETY
“CHARLIE’S ANGELS”

“Charlie’s Angels” for York branch of multiple sclesis society would like draw attention {
their friends, neighbours and everyone interestdgklping them in their fundraising for thg
Multiple Sclerosis Society charity.

Recently we were presented with a treasured awatkdebSociety for our
Support and help over the past 18 years and haedravel£50,000. V¢ could not have

done this without you and would appreciate youradmg support.

We are having a

“Spring Fayre” @ Orchard Park Community Centre on
Saturday 8 May at 1pm

and we need items for our many stalls including
Tombola
Raffle
Toiletries
Gifts
Jewellery
Toys & Games

Please contact one of the following if you are dblbeelp us in any way:

Brenda 764666
Judith 623250
Dianne 769101
Pat 762358
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We are pleased to be able to offer a range of services that are not funded by the
NHS but that are important to our patients. The following list shows the more
common examples; a full list is available at reception. We endeavour to have letters
and forms completed in 10 working days.

Once completed we will advise the patient either by 1% class post or telephone that
their letter or form etc is ready for collection. Please note that the fee for these
services is payable on collection.

Fees include Vat where applicable

Copy of Patient Notes : Maximum Fee (No VAT) £50.00

Full Medical (No VAT) £175.50
HGV, PSV, PCV, LGV, Taxi Medicals £106.34
Holiday Cancellation Form (No VAT) £15.50

Holiday Vaccines (No VAT) :

Jap B £214.003 doses
Meningitis ACW & Y £49.001 dose
Rabies 3 doses £183.00 Series of 3 doses
Tick Borne 1 Yr Protection £134.002 doses
Tick Borne 3 Yr Protection £67.003rd & subsequent doses
Yellow Fever £59.00
Hepatitis B £133.00 3 doses
Immunisation printout (No VAT) £10.00
Ofsted Report £100.63
Other Short Forms (May be subject to VAT) £15.50
Private Prescription (No VAT) £20.00
Short Letter (May be subject to VAT) £15.50

Sickness/Accident Insurance Claim Form (No VAT) £15.50




Easter Word Search

Can you find the Easter words listed below?
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EASTERTIDE, HOT CROSS BUNS, BUNNY, EGG HUNT, LENT, CHOCOLATE
SPRING, EASTER, PALM SUNDAY, CHICK, EGG, PARADE, BONNET.

If you would like to receive our Newsletter or avtper feedback on the Practice via email pleaseptaimthe
following details and hand into any of our Receptitesks:

NAME:

ADDRESS:

POST CODE

DATE OF BIRTH:

EMAIL ADDRESS:

This service does not include making appointmentgdering repeat prescriptions, please use yodinen
facility for this.



