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SUMMER CLOSING

Please note that the surgeries will be CLOSED
MONDAY 30 AUGUST 2010

Please contact Out Of Hours for any
emergencies on

0845 056 8060

PLEASE REMEMBER TO GET YOUR
PRESCRIPTION REQUESTS IN EARLY

Editorial

Welcome to the summer issue of our Newsletter
which we hope you will find interesting and helpful

We are always looking for newsworthy items |to
include in our newsletter so please do keep allryou
suggestions and articles coming through.

We appreciate your support and look forward |to
hearing from you.

Many thanks!
Rachel & Julie — Editors

en IMPORTANT NOTICE

GOOD NEWS

Following your suggestions and comments, with
effect from Monday 5 July 2010 for a three month
trial period, patients who have been asked by the
Doctor to return in 4 weeks time will be able to
make an appointment immediately.

www.haxbygrouppractice.co.uk

haxbycustomerservices@gp-b82026.nhs.uk

Contact For Haxby Group Practice is
Rachel
Tel: 01904 724600

NO NEED TO CALL BACK IN TWO WEEKS

The Doctor will give you a note to take to the
receptionist who will make the appointment for you.

IF YOU ARE RUNNING LATE OR THERE IS
A QUEUE AT THE DESK

NO PROBLEM, just phone01904 724600and
inform the receptionist that you have been given a
note by the Doctor and an appointment will be made
for you.

PLEASE LET US KNOW IF YOU NO LONGER NEED THE
APPOINTMENT SO THIS CAN BE CANCELLED AND
OFFERED TO ANOTHER PATIENT.

THANK YOU



TO PATIENTS

‘ ‘ ’ ” BOOKING YOUR
— DOCTORS
= APPOINTMENTS AND

REQUESTING YOUR
PRESCRIPTIONS
ON LINE

—=q

The Practice is pleased to announce that thistfatsinow
available for our patients. It is a simple andyeaay for you to
make your appointment, or request your prescriptioming busy
times or when the Practice is closed. You can pbetdw or
cancel appointments on line, regardless of the timgay. You
can make requests for repeat prescriptions withauing to visit
the Practice

Before you can start to use this new service yostrfitst register
and sign up with the Practice, so that you canrbeiged with a
unique login username and password.

Patient photo ID (such as a passport, driving begnstudent
card, bus pass etc) will be required before theptanist can
process your request for this service.

PATIENTS MUST BE AGED 16 YEARS AND OVER

PLEASE ASK AT ANY OF OUR RECEPTION
DESKS FOR FURTHER ADVICE & HOW TO “SIGN
UP” TO USE THIS FACILITY

YOU'RE WELCOME!

Is a new Initiative for young people and we had
our first Young People’s Forum at Haxby
surgery in July. In attendance were Practice
Nurse Helen and Healthcare Assistant Lisa. This
meeting was well attended and will be held on a
monthly basis.

If you are aged between
11-19 years and would be
Interested in joining this
Group please leave your
details at Haxby Reception
or in any of the branch
“Suggestion Boxes” to receive more information.

If you would like to be involved in this initiative
then we would like to hear from you.

Look out for our new newsletter for “Young
People” coming out soon!

Here are a couple of useful confidential
organisations aimed to help with mental health
and psychological wellbeing for younger persons.

Youth Enquiry Service (YES) for ages 16-25
years, tel: 01904 555400 www.yorkyes.co.uk
&

www.moodgym.anu.edu.au/

EVENING & WEEKEND OPENING

PATIENT INFORMATION

Getting Results for Samples Sent to the
Laboratory

To receive the result of your test, patients whe

unless you have notified us that you are a regdt
carer of the patient.

Thank you

Haxby Group Practice opens at Haxby Surgery for
pre booked GP appointments on:

Wednesday evenings from 18.30 to
20.30
Saturday mornings from 09.00 to 12.00

The above service is primarily for patients unable
come to the Practice for routine appointments duri

L normal opening hours and need to be booked in

16 yrs or over must contact the surgery in perlo

Please telephone the results line on 01904 721
Monday to Friday between 11.30am — 12.30pm §nd
4.00pm — 5.00pm, one week after the test is donq.

advance in the normal way. Patients are welcome

n, drop off or collect prescriptions during these time

r

Please note you will be unable to contact the syrgs
via the telephone during these hours.

, Patients with urgent medical problems or
emergencies should contact the GP Out of Hours
Services or attend A&E.

833
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St Leonards Hospice Midnight Walk 19 June 2010

A team of the Practice Nurses under took this weatil had a
wonderful if rather tiring evening. We set off iluminous
headdresses and T-shirts from the sixth form cellagd walked | Haxby Group Practice operates |a
down to the river and along into town. Being adyokt we had | minor injury service for all types o
taken buckets and went into a number of hosteldeet some spare | minor injury. Patients will be able t
change from the customers. The walk back up Taeic&oad was | book appointments for:

O —

long, but we did make it and managed to raise aBdQ0O for the Strains
Hospice. Sprains
Cuts
Thank you to those people who sponsored us, bathastd patients. Bruises
Burns
Joan Pritchard Foreign Body removal etc

Practice Nurse

NEW LOOK DIABETIC MEETING FOR 2010
Topics to include diabetes, skin care, dietician and lots more

SEASONAL FLU CLINICS

e YL e 2010
¥ el
- ""’r‘ 0 Patients who are entitled to a

I,'—P .‘,\‘r.-..— — annual seasonal flu vaccinatio

Please come along to our interactive sessions:

will be sent an invitation.

6 Sept 2010 4pm — 6pm @ Friends Meeting House,
New Earswick

WE LOOK FORWARD TO SEEING YOU

Going Abroad?

Please get a travel form from

reception and fill it in with as GIVE BLOOD

much detail as possible with the (NEW DONORS WELCOME)

destinations you plan to visit anc

order. The nurses will then look

at the form and contact you with travel advice
and details of any vaccinations required.

PU#l $ %! " &l

Please allow plenty of time for this prior to
travel, as some vaccinations need to be
given over a number of months.




GP AND STAFF CHANGES

Firstly welcome to the following new members offsta
Daniel Barraclough — Data Quality & Finance
Helen Gaukroger — HR Administrator
Georgina Tomlinson — Receptionist

And its Au Revoir tdDr Tillman Jacobi who is leaving at the end of July to take up ariRaship with
another Practice and Br Robert Guion who has left to pursue other avenues. We wisi theth well in
their chosen paths.

We would like to welcome our new locudr Karen Graindorge who is based at our Huntington branch
where she is standing in for Dr Towler while shensextended leave until March 2011.

Also, Dr Elizabeth Fowler will be spending most of her time at our Hull kchas from September . She
writes:

“Many of you will know that Haxby Group Practicerisw also working in Hull in three new Practices,
helping provide improved health provision in HuRs part of that initiative | have volunteeredstwap my
two minute drive along Haxby Main Street for a exttonger drive along the A1079!!

Obviously | have mixed feelings about this aftey@drs working in Haxby! | will miss the contiryudf
care | have provided for many patients over theydat look forward to a different challenge andnige
part of the team in Hull (including Dr Scott who myaof you will remember).

Initially, 1 will still be at the Haxby surgery ofhursday afternoons, when | will run a “women’s liea
surgery” providing some family planning and gynaegy expertise. We are very fortunate to have
appointedDr Claire Dicksonwho will work in Haxby from the end of August &ake over my surgeries.”

We are pleased to be able to offer a range of services that are not funded by the NHS but that are
important to our patients. The following list shows the more common examples; a full list is available at
reception. We endeavour to have letters and forms completed in 10 working days.

Once completed we will advise the patient either by 1* class post or telephone that their letter or form
etc is ready for collection. Please note that the fee for these services is payable on collection.

Fees include Vat where applicable

Copy of Patient Notes : Maximum Fee (No VAT) £50.00
Full Medical (No VAT) £175.50
HGV, PSV, PCV, LGV, Taxi Medicals £106.34
Holiday Cancellation Form (No VAT) £15.50
Holiday Vaccines (No VAT) :
Jap B £173.00 2 doses
Meningitis ACW & Y £49.00 1 dose
Rabies 3 doses £183.00  Series of 3 doses
Tick Borne 1 Yr Protection £135.00 2 doses
Tick Borne 3 Yr Protection £68.00  3rd & subsequent doses
Yellow Fever £59.00
Hepatitis B £133.00 3 doses
Immunisation printout (No VAT) £10.00
Ofsted Report £102.81
Other Short Forms (May be subject to VAT) £15.50
Private Prescription (No VAT) £20.00
Short Letter (May be subject to VAT) £15.50

Sickness/Accident Insurance Claim Form (No VAT) £15.50




HOTSPOTS

The Hotspots project run by the Energy Partnership Ltd, helps residents to
achieve warmth, comfort and safety in their homes. Residents can be
referred for energy efficiency advice possibly leading to grant applications S
for free heating systems and insulation, benefits checks to maximise income,
and home fire safety checks to minimise risk of fire in the home.
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To give a recent example, the City of York Council referred an 87 year old resident to Hotspg
resulted in a home visit from The Pension Service. The resident and his wife are disabled and their
daughter acts as their carer. The visit identified that he was entitled to claim Pension Credit, and he was
assisted through the application. The result was an award of £12.17 per week for the first 11 weeks, and
then £15.37 per week onwards. By receiving Pension Credit he is also now entitled for a Cold Weather
Payment of £25. The resident was delighted with the Hotspots service, and his rise in income may not have
been achieved without the help that the Hotspots project provides.

For more information on Hotspots please call Chloe at the Energy Partnership on 01904 55 44 90

SELBY & YORK FALLS PREVENTION SERVICE

GETTING READY FOR WINTER
MONDAY 27 SEPTEMBER 10AM TO 13.30PM
FOLK HALL NEW EARSWICK

Sloppy Slipper exchange — Age Concern York (brilogy@ your old worn slippers) and have
your toe nails checked!

Meet the staff from your Falls Prevention Servind take away free leaflets on home safe

Get advice on fire and community safety
Simple exercise from “Steady As You Go” class insttior and how to keep “Fit as a Fiddle’
Find out about local leisure services and try sonité

Get your blood pressure taken and your ears chedokexkcessive wax

Ask a podiatrist about your foot care problems kmadn how to keep your bones strong an
healthy

3 and fall prevention
l Il‘\“ - Find out about Warden Call and Telecare servi€dseck the benefits you are entitled to
’ .

Meet people from the older people’s organisatidtes OCAY; Alzheimer’'s Society, Age Concern York,der
Peoples Assembly, Osteoporosis Society, the BlimbRartially Sighted Society and many more.

FREE FRUIT BASKET RAFFLE — FREE TEA & COFFEE

AGE CONCERN NAIL CUTTING SERVICE

This service is available to people who are unabkut their own nails.

We aim to help you maintain mobile and active
We are unable to help people with diabetes, songalatory disorders or in-growing toenails
Our toenail trimmers are trained in correct nattiog techniques

To help cover the cost of this service there igdral registration fee and a charge is made &t mimming

The service is provided by appointment only inyfatcessible venues around the community on aaegul
basis or by home visits

For an appointment please teleph0i804 790447

Monday to Friday 9.30 am — 2 pm




RHEUMATOID ARTHRITIS SUPPORT GROUP
MONTHLY MEETINGS FOR PEOPLE WITH
RHEUMATOID ARTHRITIS

The dates of the next York Rheumatoid Arthritis
meetings are as follows:

Sat 14 Aug 2010
Sat 9 Oct 2010

Sat 11 Sept 2010
Sat 13 Nov 2010
Sat 11 Dec 2010

Held at Priory Street Centre, 15 Priory Street (off
Micklegate), York between 3pm — 5pm

For further information please contact: Susan
Blore 01904 642227

Enjoy the support of other people with rheumatoid
arthritis. Good quality information and publications are
available. There are group activities and social events
and talks on a variety of topics.

If you would like to receive our Newsletter or avtyer feedback on the Practice via email pleaseptzimthe
following details and hand into any of our Receptitesks:

NAME:

ADDRESS:

POST CODE

DATE OF BIRTH:

EMAIL ADDRESS:

This service does not include making appointmentgdering repeat prescriptions, please use yairirbne
facility for this.



