IMPORTANT NOTICE

TO PATIENTS
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NEW APPOINTMENT SYSTEM FOR 
“HOME VISITS AND 

EMERGENCY APPOINTMENTS”
This service will take effect from Monday 27 February 2012
We are planning to introduce a new emergency appointment system in February which will hopefully improve access for patients who need to be seen quickly. 

Over the last few months we have been analysing how many same-day appointments we offer and are trying to match them to the times patients need them. The new system will affect all our York surgeries at Haxby & Wigginton, Huntington, New Earswick and Stockton on the Forest.

· If you feel you need to be seen by a doctor the same day, simply phone the surgery as normal and select OPTION 2.

· Please ensure you inform the receptionist of your most up-to-date telephone contact numbers.

· A GP will call you back as soon as possible. It may be that the problem can be dealt with over the telephone.

· If you require a home visit, we hope to be able to visit much earlier than the current system allows. 

· If you are offered a same-day appointment, please appreciate that there will not be time to discuss other long-term problems. Please make a routine appointment for this. 
We would welcome your feedback as to how you find the new system. This can be done by completing a form available at our reception desk. 
THANK YOU

